
SUMMIT  
DOWNTIME  

REPORTING SYSTEM

 
A SECURE AND ECONOMICAL APPROACH TO BUSINESS CONTINUITY 
 
What happens if your healthcare information system software or hardware fails or you experience a scheduled or 
unscheduled downtime? Summit Healthcare provides a secure yet economical solution for any of these dilemmas; 
the Summit Downtime Reporting System.

When your healthcare information system is not functioning, your organization still needs access to patient 
information to deliver critical patient care. Furthermore, with passing of the HIPAA Final Rule, addressing 
system downtime is now mandated in the Administrative Protections section (164.308).  Summit DRS will 
provide clinical and non-clinical users with a snapshot of key information to ensure business continuity in the 
event of any downtime scenario. Read on to learn about the benefits and features of the technology.

Benefits
•	 Business Continuity Strategy - Meet the HIPAA Final Rule 

and Meaningful Use core objective 7 guidelines.

•	 Unmatched Reliability - Sustain access to critical data 100% 

of the time, even during a network outage.

•	 Full Security - 256 bit encryption and report accessibility 

only through file decryption.

•	 Heightened Report Generation - Distribute any/all types of 

critical reports to your departments. 

•	 Maintain Staff Confidence - Providers can be sure that their 

patients are protected from the perils of downtime.

Features
•	 Report and Data Security - Encryption, auto-logout,  and 

full auditing capabilities.

•	 Centralized distribution and management of critical reports. 

•	 Supports end user ease of use:

•	 Support active directory and bio-metrics log in. 

•	 Viewing application for easy report retrieval.

•	 Simply click to decrypt reports.

•	 Report content retrival through keyword filters. 

•	 PDF split functionality - Segment out large reports 

for streamlined distribution.
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SUMMIT DOWNTIME REPORTING SYSTEM

PRODUCT REQUIREMENTS

Operating System Microsoft Windows version: 7, 8, Server 2008, or Server 2012

Minimum Memory 4 GB RAM

Minimum Hard Disk Space 50 gigabyte (GB) space

Minimum System Processor Pentium-compatible 2.0 gigahertz (GHz) processor, 32x or 64x bit

Required Software .NET 4 Framework or higher; Microsoft Windows version: 7, 8, Server 2008, or Server 2012

Minimum Resolution 1024x768

SUMMIT DOWNTIME REPORTING  
SYSTEM DASHBOARD

The Summit Downtime Reporting System will exceed your 
expectations and put your mind at ease when tackling 
your business continuity plan for downtime. Provides 
uninterrupted access to critical patient data in the event of 
a EHR or Network downtime.

SUMMIT HEALTHCARE PRODUCT SUITE

Summit Express 
Connect 
A comprehensive 
interface engine that 
provides dashboard 
monitoring & alerting. 
Seamlessly integrate 
your EHR with other 
vendor systems.

Summit Provider 
Exchange 
An enhanced bi-
directional physician 
office integration 
solution, which 
simplifies patient 
registration, inbound 
orders and outbound 
results between your 
hospital EHR and 
ambulatory systems.

Summit Care  
Exchange 
Streamline and support 
your transition of 
care meaningful use 
objective by supporting 
your CCD data 
exchange. Provides 
better support, and 
more informed clinical 
decision making.

Summit Scripting 
Toolkit 
A workflow and task 
automation tool that 
can also be used when 
HL7 methods to 
deliver data are not an 
option. Has the ability 
to handle everything 
from the simplest script 
to the most complex 
interface. 

Summit InSync 
The market leading 
solution for dictionary/
table management 
through extraction, 
analysis and 
synchronization. Keep 
your data accurate 
between test and 
live, across multiple 
platforms and domains.

Summit Downtime 
Reporting System 
Be prepared for 
any  hospital EHR, 
Ancillary system or 
Network downtime 
with a cost effective, 
simple, yet robust 
technology. Ensure 
your staff has access 
to critical patient data 
24/7.


